
Help Sheet

For most people becoming a grandparent is a positive life experience. 
Grandparents can play a vital role in a child’s life from providing daily care and 
emotional or social support to being influential educators and sharing cultural 
traditions and wisdom. 

Most parents recognise the important role of grandparents within the family, and the unique relationships 
children have with their grandparents. Sometimes Seniors Rights Victoria hears from grandparents who are 
being denied contact with their grandchildren due to complex family dynamics, family disputes, custody 
issues, illness, divorce, or separation. The level of access can range from no contact at all to scheduled visits 
via appointment. Grandparents can face other challenges, including  feeling pressure to provide financial or 
other support for their grandchildren, and being concerned for the safety of their grandchildren in the face 
of family violence.

Seniors Rights Victoria can provide information, referrals and advice on what to do if you are facing 
challenges in your role as a grandparent.

Grandparenting

Seniors Rights Victoria – Helpline 1300 368 821
casework@seniorsrights.org.au

10am–5pm, Monday–Friday.
Free support, legal advice, information and education.
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Concern for grandchildren 
and their safety 
Some grandparents become concerned for the 
safety of their grandchildren in the hands of their 
primary carers. This could be due to a history of 
family violence in the home or the parents’ prolonged 
substance abuse or gambling issues. In these 
situations, grandparents are often fearful of alerting 
authorities about the violence in case access to 
the grandchildren is taken away completely, or the 
children are put in out-of-home care. Increasingly, 
Seniors Rights Victoria hears from grandparents who 
are being denied contact with their grandchildren 
due to complex family dynamics, family disputes, 
custody issues, illness, divorce, or separation. 
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Maintaining a connection  
and hope
Try and maintain hope and a connection with 
your grandchildren. If this isn’t possible you might 
need to take steps to come to terms with not 
seeing your grandchild for a period of time.

• Try to discuss any concerns you have with the 
parents at an early opportunity.

• Send cards, gifts or make small gestures to let 
grandchildren know you are there.

• If it’s safe for you, maintain contact with 
teenage grandchildren and their families over 
social media.

• Avoid criticising the parents or discussing 
conflict with your grandchildren.

• Maintain a ‘keepsake box’ of cards and 
memories to hopefully share with your 
grandchildren when they get older.

• Practise self-care to avoid focusing only on the 
grandparenting difficulty or the estrangement. 

• Talk to other grandparents and friends to  
seek support. 

Child protection
If you have serious concerns for the safety of your 
grandchildren and their welfare, talk to the police 
or report concerns confidentially to the Department 
of Family, Fairness and Housing (DFFH) https://
services.dffh.vic.gov.au/child-protection-contacts 

Safe Steps 
Safe Steps Family Violence Response Centre 
provides free professional support services 
for women and children experiencing violence 
and abuse. They can also provide information 
to grandparents and others, who might be 
concerned about the safety of children. 

If you need advice or support, you can  
call Safe Steps 24/7 on 1800 015 188



Becoming a Grandparent can be a time of celebration and joy for most 
people. As a Grandparent you can enjoy a fulfilling and independent 

lifestyle while participating in the lives of your grandchildren.  
Continuing your own interests and activities is important.  

Sometimes you might need to make your family aware of this  
so that your rights are respected.

Informal and casual care of 
grandchildren
Grandparents often play a significant role in 
informal caregiving.

Sometimes grandparents face challenges 
when they are providing informal and casual 
care for their grandchildren. Pressure can be 
put on grandparents to take on extra informal 
caregiving. Grandparents often agree out of 
emotional guilt or fear that if they don’t, access to 
the grandchildren will be removed. Sometimes 
grandparents find themselves covering the 
financial cost of caring for grandchildren or having 
conflict with the parents about aspects of care.

It is important that grandparents try to have 
ongoing conversations around expectations 
and roles within the family. Having these 
conversations with parents early on can help to 
prevent issues later and address tensions before 
they become challenging.

Vic’s Story
Vic’s son Alby has recently separated from his 
partner, Petra. Alby and Petra have a 10-year-old son 
Mika. Since the separation, Petra has told Vic she 
doesn’t want him to have any contact with Mika. Vic 
is quite upset by this as he loves his grandson and 
they’re very close. 

When Vic telephones to try and speak with Mika, 
Petra tells him that if he keeps trying to contact 
Mika, she’ll serve an Intervention Order (IVO) on 
Vic. A friend tells Vic about Seniors Rights Victoria’s 
Helpline. When Vic telephones the Helpline and 
explains his situation, an appointment is made for  
Vic to speak with an Advocate and Lawyer. 

The Advocate and Lawyer listen to Vic and discuss 
options with him, in a supportive way. They explain what 
an Intervention Order is, his rights as a grandparent and 
how the emotional upheaval might be impacting on 
having a reasonable discussion about contacting Mika. 

After speaking with Seniors Rights Victoria, Vic 
decides to wait for a while before trying to contact 
Mika again. Several weeks later, he follows through 
with the suggestion by Seniors Rights Victoria to write 
a letter to Petra asking for contact with Mika. Petra 
telephones Vic and says that Mika misses his Poppy 
and agrees for Vic to have contact with Mika again. 

Do grandparents have any 
legal entitlements?
The Family Law Act outlines that a child has a 
right to spend time, and communicate, with both 
their parents and other people significant to their 
welfare and development, such as grandparents.

In some situations a grandparent can apply 
for parenting orders to have access to their 
grandchildren. A parenting order sets out 
arrangements such as who the child will live with 
how much time the child will spend with their 
parents and others, including grandparents. 

While legal processes are an option for some 
grandparents, they can be costly, time consuming 
and might create more family conflict. And 
they might not give grandparents the desired 
outcomes. It’s important to seek legal advice 
before taking any action.

Support for grandparents
Conflict within families can be very difficult and stressful. To help with your emotions regarding 
estrangement or other issues related to grandparenting, it can be a good idea to speak to a 
therapist or counsellor.

A counsellor can provide you with practical solutions and ways in which you could speak to the 
parents about your concerns (if it is safe to do so). If contact does not ever seem likely, a counsellor 
can help you to manage your emotions.

What steps can you take?
Grandparents estranged from their grandchildren, or worried about 
becoming estranged, could take the following steps.

• Reach out informally to parents 
 Attempt to informally discuss your worries 

with the parents. Focus on what is best for 
the grandchildren and share with the parents. 
Why do you want more contact?  
How arrangements will work for visits. 

• Informal mediation or  
family counselling  

 If initial conversations are difficult, you 
can suggest informal family mediation or 
counselling to discuss challenges and issues 
that are arising. 

• Contact the Seniors Rights  
Victoria Helpline

 You can contact the Seniors Rights Victoria 
Helpline. Talk to an advocate at Seniors Rights 
Victoria to feel heard and understood. You’re 
not alone – other grandparents face issues. 

 The SRV advocate can give you further 
information and referrals for the following steps.

• Get legal advice
 Get advice from free legal services on what to do 

if you would like to pursue legal action regarding 
contact with grandchildren. If elder abuse is 
present, Seniors Rights Victoria can offer legal 
advice to you   

• Reach out to social support groups  
in your area

 Reach out to social support groups in your area. 
Reaching out to online support groups and by 
finding grandparents with similar experiences will 
help you feel less isolated.  

• Family dispute resolution 

 If legal action is being taken, the court will ask that 
you first attempt family dispute resolution. Your 
lawyer will advise you on how to access this. 

•  Further legal advice
 If the dispute resolution is unsuccessful, seek legal 

advice before pursuing the matter through the 
courts to understand your chances of success and 
likely outcomes, the costs and processes involved.. 


